
The PadStore Price Promise 

Pricing practices in the self storage industry can sometimes leave customers feeling 
uncertain, particularly where introductory offers, future pricing or price reviews are 
not clearly explained. 

At PadStore Self Storage, we believe there is a better approach. Our Price Promise 
sets out the principles we follow to ensure our pricing is clear, transparent and fair. 
We want to build long-term relationships based on trust, consistency and value, so 
customers can choose PadStore with confidence. 

Our Commitment to Transparent Pricing 

PadStore Self Storage's Price Promise sets out the principles that guide how we 
manage pricing across our facilities. It explains why prices may vary between 
locations and the commitments we make to ensure our customers are treated fairly. 

This Price Promise also reflects the values that shape how PadStore Self Storage 
operates every day. 

We believe in quality first. Our facilities are designed to provide secure, modern 
storage solutions, and our pricing reflects the quality of our storage units, technology 
and customer service. 

We believe in exceptional customer care. Storage is often needed during 
significant, busy or stressful moments in life. Clear and transparent pricing helps 
remove uncertainty, allowing customers to make informed decisions with confidence. 

We believe in innovation and sustainability. We invest in digital technology, 
efficient operations and responsible business practices so we can continue 
improving the storage experience for our customers while supporting the 
communities we serve. Fair and transparent pricing is fundamental to building long-
term trust with both individuals and businesses. 

These values underpin our approach to pricing. We believe every customer should 
understand how our storage prices are set, why they may change, and the principles 
we follow to ensure our pricing remains fair, transparent and consistent. 

PadStore Self Storage's 6 Pricing Promise Pledges 

1. Visible Prices  

All our storage package prices are published on our website. You can view 
availability and pricing without needing to enter your personal contact details first. 
We believe customers should be able to understand the cost of storage before 
starting a conversation with us. No hard sales, hassling, or ‘dynamic pricing’ based 
on availability. Our prices reflect the real cost of operating secure, modern and high 
quality storage facilities across our locations. 

 



2. Honest Promotions 

PadStore Self Storage will never use promotions to disguise the true cost of storage. 
From time to time, we may offer promotions. These offers always have clear terms 
and conditions and are designed to make moving into storage easier; not to create 
confusion about long-term pricing or with an aim to then ratchet up prices after 
you’ve moved in. 

3. Price Certainty 

When a customer's promotional period ends, their storage fee will move to the 
standard rate for their storage package. We are committed to communicating clearly 
about pricing throughout your time with us, so you understand how your storage 
charges are calculated and receive appropriate notice of any future changes in 
accordance with our Terms and Conditions. 

4. Local Pricing 

PadStore Self Storage operates facilities in different towns, each with its own 
differing running costs, demand levels and competitive landscape. For that reason, 
prices and promotions may vary by location to ensure they remain fair and 
competitive within the local market. 

5. Responsible Price Reviews 

From time to time, we may review our prices to reflect inflation, operating costs and 
local market conditions. Where a price change affects existing customers, we will 
provide at least 30 days' notice before the new rate takes effect, in accordance with 
our Terms and Conditions. Anyone contracted on a long-term package would only 
ever be exposed to reviewed prices when their contracted period came to an end.  

6. Built for long-term relationships 

Our goal is not short-term promotions but long-term customer relationships. We want 
people to choose PadStore Self Storage because they trust our service, value our 
facilities and appreciate the way we do business. 

Our promise… 

Clear prices. Transparency. No surprises. 
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